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Easy Enrollment and Account Access

The Thrift Plan offers several ways for you to enroll, check your account balance and perform transactions,
online or over the phone.

Benefits OnLine®: www.benefits.ml.com

The secure Benefits OnLine website allows you easy access to your account whenever and wherever
you need it. You can use Benefits OnLine to enroll in the Thrift Plan, change your contribution rate and
investment direction, transfer funds from one investment option to another, enroll in Advice Access, view
mutual fund prospectuses and performance, and much more.

Retirement & Benefits Contact Center: (877) 401-5856

The Retirement & Benefits Contact Center offers you the choice of using the speech-enabled Interactive

Voice Response (IVR) system or speaking directly with a participant service representative.

= Interactive Voice Response (IVR) System — Available virtually 24 hours a day, seven days a week. The
speech-enabled IVR allows you to make your selections simply by speaking your request.

= Participant Service Representatives — Available Monday through Friday, from 8 a.m. to 7 p.m. Eastern,
on all days the New York Stock Exchange is open.

Telecommunications Device for the Deaf (TDD): (866) 657-3323

Available Monday through Friday, from 8 a.m. to 7 p.m. Eastern, on all days the New York Stock Exchange
is open.

Please Note: You will need a User ID and Password to use Benefits OnLine. You can easily establish these
the first time you visit the site. You will need your Social Security number and either a Password or PIN to
use the IVR system.

Benefits OnLine Mobile: www.benefits.ml.com

On the go? When you log into Benefits OnLine from your smartphone or tablet, the site recognizes that
you're using a mobile device. You can take many of the same actions on Benefits OnLine Mobile, and
there’s a link to the full site on the login screen.











































