
2022 Benefit
Contact
Information for
Physical Health
Resources

Aetna MedicalBenefit

Aetna One AdvocateVendor

Health plan coverage, claims, eligibility
questions. Finding doctors in-network

What does this program do for you

1-800-338-8047Phone number

www.aetna.comWeb URL

Aetna HealthName of Mobile App on Apple Store or
Google Play

Aetna DentalBenefit

http://www.aetna.com/


Aetna One AdvocateVendor

Dental plan coverage, claims, eligibility
questions. Finding doctors in-network

What does this program do for you

1-800-338-8047Phone number

www.aetna.comWeb URL

Aetna HealthName of Mobile App on Apple Store or
Google Play

Aetna Vision PreferredBenefit

Aetna One AdvocateVendor

Vision plan coverage, claims, eligibility
questions. Finding doctors in-network

What does this program do for you

1-800-338-8047Phone number

www.aetna.comWeb URL

Aetna HealthName of Mobile App on Apple Store or
Google Play

UHC GlobalBenefit

http://www.aetna.com/
http://www.aetna.com/


UHC GlobalVendor

Health plan coverage, claims, eligibility
questions for expats

What does this program do for you

1-877-844-0280Phone number

www.myuhc.comWeb URL

UnitedHealthcareName of Mobile App on Apple Store or
Google Play

Kaiser Permanente of CABenefit

Kaiser PermanenteVendor

Health plan coverage, claims, eligibility
questions for Kaiser members in CA

What does this program do for you

1-800-464-4000Phone number

www.kp.orgWeb URL

Kaiser PermanenteName of Mobile App on Apple Store or
Google Play

Prescription DrugsBenefit

http://www.myuhc.com/
http://www.kp.org/


CVS CaremarkVendor

Prescription Drug coverage, claims,
eligibility questions for Aetna members

What does this program do for you

1-866-240-4921Phone number

www.caremark.comWeb URL

CVS/CaremarkName of Mobile App on Apple Store or
Google Play

Claims AdvocacyBenefit

Health AdvocateVendor

Claim disputesWhat does this program do for you

1-866-695-8622Phone number

www.healthadvocate.com/newscorpWeb URL

Health AdvocateName of Mobile App on Apple Store or
Google Play

TelemedicineBenefit

http://www.caremark.com/
http://www.healthadvocate.com/newscorp


98point6Vendor

Avoid the office visit and access care
after hours via this telemedicine solution.

Watch this short video overview here.

What does this program do for you

n/aPhone number

www.98point6.comWeb URL

98point6Name of Mobile App on Apple Store or
Google Play

Second Opinion Services & LGBTQ
navigation

Benefit

Grand Rounds by Included HealthVendor

Obtain second opinion review for current
treatment options & provider serarch for
LGBTQ members

What does this program do for you

1-800-890-9621Phone number

www.grandrounds.comWeb URL

Name of Mobile App on Apple Store or
Google Play

Premier Primary CareBenefit

https://youtu.be/l5IhlZI0JA0
http://www.98point6.com/
http://www.grandrounds.com/


One MedicalVendor

Enroll and source care for a One Medical
clinic near you

What does this program do for you

1-212-441-4383Phone number

http://www.onemedical.com/mybenefit/Web URL

One MedicalName of Mobile App on Apple Store or
Google Play

Fertility Tracking ResourceBenefit

Ovia HealthVendor

Ovulation & Period calendarWhat does this program do for you

n/aPhone number

n/aWeb URL

Ovia Fertility & Cycle TrackerName of Mobile App on Apple Store or
Google Play

http://www.onemedical.com/mybenefit/


Pregnancy Tracking ResourceBenefit

Ovia HealthVendor

App for what to expect while you are
expecting

What does this program do for you

n/aPhone number

n/aWeb URL

Ovia Pregnancy TrackerName of Mobile App on Apple Store or
Google Play

Parenting ResourceBenefit

Ovia HealthVendor

Help with breastfeeding, sleep, diapersWhat does this program do for you

n/aPhone number

n/aWeb URL

Ovia Parenting & Baby TrackerName of Mobile App on Apple Store or
Google Play



Infertility BenefitsBenefit

ProgynyVendor

For anything related to infertility
treatment, provider and facility sourcing.
Includes egg-freezing program

What does this program do for you

1-888-843-8193Phone number

http://www.progyny.com/Web URL

n/aName of Mobile App on Apple Store or
Google Play

Prescription Drug SavingsBenefit

RX Savings SolutionsVendor

Opportunities to save on prescription
medications

What does this program do for you

1-800-268-4476Phone number

https://myrxss.comWeb URL

RX Savings SolutionsName of Mobile App on Apple Store or
Google Play

http://www.progyny.com/
https://myrxss.com/


Physical TherapyBenefit

Hinge HealthVendor

Increase physical mobility of those with
chronic back or knee pain

What does this program do for you

1-855-902-2777Phone number

http://www.hingehealth.com/nc2020Web URL

n/aName of Mobile App on Apple Store or
Google Play

Specialty medication savingsBenefit

Prudent RXVendor

Savings opportunities for those on
specialty medications for members of the
Aetna Choice POS II plan

What does this program do for you

1-800-578-4003Phone number

n/aWeb URL

n/aName of Mobile App on Apple Store or
Google Play

http://www.hingehealth.com/nc2020
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