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Familiarize yourself with your 
insurance card. 

See the example below to learn 
what key information is 
included on the card and where 
you can usually find it.

Before seeing a doctor, make 
sure they accept your insurance 
plan. 

Call the provider and ask, or 
look in the provider directory. 

For some procedures and visits, 
health insurance won’t cover 
the full cost. 

Be sure to consult with your 
insurance provider if you are 
unsure what they will cover.

Insurance 
Company

Member Name
John Smith
Member ID # 
00000000

RxBIN XXXXXXX
RxPCN XXX

Group # 555555

PCP Copay $
Specialty Copay $$
ER Copay $$$

Insurance carrier – the 
company that provides 
your insurance coverage

Member name and ID –
your identifier within 
your insurance plan

Prescription benefit codes –
lets pharmacies know how 
much to charge for medicines

Group # - identifies what 
type of plan you have

Copay information – tells you 
how much your copay will be 
for different types of care

Know your insurance 
information

Find doctors that are 
in network

Ask about costs
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