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U.S. Benefit  
Contact Information

Assistance & Enrollment

Provider Service Contact Information Policy Number

UPoint Eligibility and enrollment ybr.com/benefits/ebay
1-877-EBAY-BEN
(1-877-322-9236)

N/A

Physical Wellbeing

Provider Service Contact Information Policy Number

Anthem PPO and PPO with HSA plans anthem.com/ca 
1-844-963-0443

174269

Delta Dental Dental plan deltadentalins.com 
1-888-335-8227 

01690-01001

Express Scripts Prescription drugs for PPO and 
PPO with HSA

express-scripts.com
1-855-778-1436

6380 (PPO)
6381 (PPO with HSA)

VSP Vision plan vsp.com
1-800-877-7195 

12269985

Grand Rounds Expert medical opinions and 
assistance with finding a doctor

grandrounds.com/ebay
1-866-357-6942

N/A

Kaiser HMO (CA) Kaiser HMO medical plan my.kp.org/ebay 
1-800-464-4000

38294

Cleo Guidance and support for 
parents from conception to  
age five

hicleo.com/ebay N/A

Progyny Fertility benefits progyny.com
1-888-379-5362

N/A

Robin Care Cancer support www.robincare.com/ebay
1-855-MY-ROBIN
(1-855-697-6246)

N/A

SelectHealth (UT) SelectHealth medical plan selecthealth.org 
1-800-538-5038

G1007045

Vida 1:1 health coaching vida.com/ebay 
1-855-442-5885

N/A
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Emotional Wellbeing

Provider Service Contact Information Policy Number

Care.com Family care ebay.care.com 
1-855-781-1303

N/A

Lyra Therapy made easy 

Work and life solutions

ebay.lyrahealth.com
1-844-993-3322

ebay.lyrahealth.com/worklife
1-844-281-2340

N/A 

N/A

People Central Paid time off 1-866-767-3360 N/A

Financial Wellbeing

Provider Service Contact Information Policy Number

Fidelity Investments 401(k) Savings Plan netbenefits.com/ebay 
1-800-884-4015

12473

Global Security Operations and 
International SOS

Business travel accident 
insurance and emergency travel 
assistance; personal leisure 
travel benefits

+1-408-376-7777 (emergency)
+1-408-376-4444 (non-emergency) 
For personal leisure travel benefits, ask 
for International SOS

N/A

HealthEquity Health Savings Account healthequity.com/ed/ebay 
my.healthequity.com
memberservices@healthequity.com
1-866-346-5800

N/A

MetLife® Legal Plans Group legal coverage legalplans.com 
1-800-821-6400

9900801 (password)

Lincoln Financial Group Basic and optional life insurance 
and basic and optional AD&D

Long-term disability benefits

Enrollment and elections:
ybr.com/benefits/ebay 1-877-EBAY-BEN
(1-877-322-9236)
Claims:
1-888-787-2129

1-800-320-7585

SA3-860-067050-01

GF3-860-067050-01

Nationwide Pet insurance petinsurance.com 
1-888-899-4874

eBay

People Central Adoption assistance,  
education assistance

1-866-767-3360 N/A

Sedgwick Leaves, short-term disability 
benefits and workers’ 
compensation

claimlookup.com/ebay
1-866-774-EBAY
(1-866-774-3229)

N/A

Smart-Choice AccountsTM Health care  
and dependent care FSAs

ybr.com/benefits/ebay 
1-877-EBAY-BEN
(1-877-322-9236)

N/A


