
For Useful Smart Phone Applications visit here  >
 

Unimatic Access
Unimatic Access This Unimatic link will connect you with the portal through United's intranet to access the Unimatic

terminal window directly. (Requires login to United's Flying Together Website) 

United Unimatic Hotline 
800-255-5801

Known Crew Member (KCM)
Known Crew Member website 
What is KCM?

www.knowncrewmember.org 

Known Crew Member (KCM)

United Benefits and Job Functions
Aflac United AFA MEC Benefits Committee supplemental insurance resource page.

United Pay
Advice and
Statement of
Earnings

United Pay Advice and Statement of Earnings 
(Requires login to United's Flying Together Website) 

My Info 
My Info is United's gateway to your employee personal records, allowing you to:

View and update your personal information

View your payroll information

Manage your benefits information

Manage your career

Review your rewards and recognition

Manage your travel

United Payroll Hours of Operation: Monday-Friday 0800-1630 Central 
Phone: 1-877-UAL-ESC9 (825-3729) option 3

Employee
Service Center

Open from 8:00 a.m. to 5:00 p.m. Central time, Monday through Friday
Phone: 1-877-UAL-ESC9 (1-877-825-3729)

http://archive.unitedafa.org/afa/apps/
http://archive.unitedafa.org/afa/apps/
https://crew-access.ual.com/
http://www.unitedafa.org/safety/security/known-crewmember/
http://www.knowncrewmember.org/
http://www.knowncrewmember.org/Pages/Home.aspx
http://archive.unitedafa.org/benefits/aflac/
http://archive.unitedafa.org/benefits/aflac/
https://skynet.ual.com/active/content.jsp?SID=EmplSvcs&path=/links/MyInfo_MyPay.jsp
https://skynet.ual.com/active/content.jsp?SID=Finance&path=/links/PZ_PS_PayrollTransformationProject.jsp


Employee Service Center Fax: 1-847-700-3690

Employee Service Center E-mails: ESC@united.com and hropscenter@united.com

Employee
Discounts

United Airlines employee discounts 
(Requires login to United's Flying Together Website)

Your Benefits
Resources™
(YBR)

Annual Benefits Enrollment. If you have questions about your benefits, you may contact the United
Airlines Benefits Center at 1-800-651-1007.  
www.ybr.com/united 

Fidelity
Investments

Fidelity manages United Airlines employee 401k plans. 
Phone: 800-245-9034 
401k.fidelity.com

United's
Learning
Network (Take-
Off Learning)

United's learning network. 
(Requires login to United's Flying Together Website)

ASRS

 

 

 

 

 

IOR 
(check box to copy-in
AFA)

NASA's Aviation Safety Reporting System (ASRS)
Avaition professionals submit reports to the ASRS when they are involved in, or observe, an incident or
situation in which aviation safety may have been compromised. All submissions are voluntary and reports
sent to the ASRS are held in strict confidence.Â Please provide your Local Council with copies of
any reports that you submitted to ASRS by dropping those in your Local Council mailbox in
the domicile.Â More about ASRS 

United's Irregular Operations Report (IOR) 
What is IOR? 
This report is sent to United. Check the box to copy-in AFA. 
(Requires login to United's Flying Together Website)

Cintas Order Your Uniform through United's vendor, Cintas. (When creating your account, with the new website,
you will be required to enter UAL0 in front of your 6-digit employee number. For example, if your employee number
is u012345, you will need to log in as UAL0012345.)  

Call Cintas at 1-800-889-0331 (U.S.), 0800-0515-929 (LHR), 0800-180-8448 (FRA), 800-905-372 (HKG)
and 00531-13-1519 (NRT)  
Monday through Friday from 0700 to 1800 Central Time.

Fax your order toll free at 1-800-889-0331 (U.S.), 0800-0517-071 (LHR), 0800-180-8447 (FRA), 800-
905-371 (HKG) and 00531-13-1518 (NRT).

Email: united@cintas.com

Mail: Cintas Corporation / ATTN: United Airlines Order / 5600 W. 73rd Street / Chicago, IL 60638

EmployeeRES Travel listing site. 
(Requires login to United's Flying Together Website)

Employee Travel
Center

877 324 5555 or via e-mail, etc@united.com

Booking Travel:    877 324 5555, option 1

Employee Information Systems (EIS) 
Pass Rider Information (add, delete or update info) :  877 324 5555, option 1 or 713 324 5327

mailto:ESC@united.com
mailto:hropscenter@united.com
https://skynet.ual.com/web/content.jsp?SID=_Micro_EmplDiscounts&path=links/index.jsp#travel
http://www.ybr.com/united/
http://www.ybr.com/united/
https://401k.fidelity.com/
https://401k.fidelity.com/
https://takeoff.ual.com/
https://takeoff.ual.com/
http://asrs.arc.nasa.gov/report/caveat.html?formType=cabin
https://safety.ual.com/
http://asrs.arc.nasa.gov/report/caveat.html?formType=cabin
http://asrs.arc.nasa.gov/overview/confidentiality.html
http://www.unitedafa.org/safety/training/details.aspx?id=8325
https://shop.mycintas.com/site/login
https://shop.mycintas.com/site/login
mailto:united@cintas.com
https://skynet.ual.com/web/myCoair.jsp?myCoair=res
mailto:etc@united.com


Employee Pass Charges – 877 324 5555, option 5 or epc@united.com

FlyZed Helps airline employees find the right flight listing option 
www.flyzed.info

Flying Together United's corporate intranet.  
(Requires login to United's Flying Together Website)

Access the
Reserve
Preference
Portal

Access to the Reserve Preference System 
(Requires login to United's Flying Together Website)

W2 Statements Electronic W-2 Statements 
www.paperlessemployee.com/united

Groups Associated with United Airlines
United Airlines
Historical
Foundation

The United Airlines Historical Foundation is comprised of Unions and retired employee groups who are
dedicated to preserving the history of United Airlines. 
www.uahf.org

New Member Form 

Donation Form 

The Cause
Foundation

The CAUSE Foundation® is a not-for-profit organization. Funds are distributed through an
application process to United Airlines Flight Attendants who are unable to work due to injury,
illness or disability. 
www.thecausefoundation.org

Government Agencies and Congress
Bureau of Consular
Affairs (CA)

The mission of the Bureau of Consular Affairs (CA) is to protect the lives and interests of
American citizens abroad and to strengthen the security of United States borders through
the vigilant adjudication of visas and passports.  
www.travel.state.gov

FAA Safety Data Provides access to several of the principle aviation safety data and information sources the
Federal Government uses for various purposes. 
www.faa.gov/data_research

Federal Aviation
Administration

Home page of the FAA. 
www.faa.gov

National Mediation Board
(NMB)

Home page of the National Mediation Board 
www.nmb.gov

National Transportation
Safety Board (NTSB)

Home page of the National Transportation Safety Board. 
www.ntsb.gov

Pension Benefit Guaranty
Corporation (PBGC)

Pension Benefit Guaranty Corporation's (PBGC) website. 1-800-400-7242  
(Refer to case #19962800) 
www.pbgc.gov

US Department of Labor,
Employee Benefits

Website for the US Department of Labor, Employee Benefits Security Administration
Compliance Assistance. 

mailto:epc@united.com
http://www.flyzed.info/
http://www.flyzed.info/
http://skynet.ual.com/
http://pref.ual.com/interbids/index
https://www.paperlessemployee.com/united
https://www.paperlessemployee.com/united
http://www.uahf.org/
http://www.uahf.org/
http://www.uahf.org/resources/UAHF_Membership_Application.pdf
http://www.uahf.org/resources/UAHF_Donation_Form.pdf
http://thecausefoundation.org/
http://thecausefoundation.org/
http://travel.state.gov/
http://travel.state.gov/
http://www.faa.gov/data_research/
http://www.faa.gov/data_research/
http://www.faa.gov/
http://www.faa.gov/
http://www.nmb.gov/
http://www.nmb.gov/
http://www.ntsb.gov/
http://www.ntsb.gov/
http://www.pbgc.gov/
http://www.pbgc.gov/
http://www.dol.gov/ebsa/compliance_assistance.html


Security Administration www.dol.gov/ebsa/compliance_assistance.html

U.S. Senate Home page for United States Senate 
www.senate.gov

U.S. House of
Representatives

Home page for the U.S. House of Representatives. 
www.house.gov

Airline Labor Web Sites
Air Line Pilots Association (ALPA) Representing United Airlines Pilots 

International: www.alpa.org  
United: www.ual.alpa.org

Association of Professional Flight Attendants Representing American Airlines Flight Attendants 
www.apfa.org

International Association of Machinists and Aerospace
Workers (IAM)

Representing United Airlines Passenger Service, Fleet Service
and Store Keepers
International: www.goiam.org 
United: www.iam141.org/united

International Brotherhood of Teamsters (IBT) Representing United Airlines Technicians 
International: www.teamster.org 
United (Air division): www.teamsterair.org

Professional Airline Flight Control Association (PAFCA) Representing United Airlines Dispatchers 
International: www.pafca.org  
United: www.pafca-ual.org

Airline Safety Web Sites
AirSafe.com Provides event information by airline and aircraft model, as well as information about current

aviation safety issues. 
www.airsafe.com

Flight Safety
Foundation

Flight Safety Foundation provides practical and objective information to FSF members and
everyone concerned with the safety of flight. 
www.flightsafety.org

AFL-CIO Labor Web Sites
AFL-CIO The AFL-CIO is an organization of people who work. We help lead a movement for

social and economic justice in America and the world. 
www.aflcio.org

Coalition of Labor Union
Women

CLUW helps union women develop the skills to create positive change on the job, in
their unions, and in their communities. 
www.cluw.org

Pride at Work National Pride At Work is affiliated with the AFL-CIO.  The organization works to
mobilize mutual support between the organized Labor Movement and the LGBT
Community around organizing for social and economic justice.  
www.prideatwork.org

http://www.dol.gov/ebsa/compliance_assistance.html
http://www.dol.gov/ebsa/compliance_assistance.html
http://www.senate.gov/
http://www.senate.gov/
http://www.house.gov/
http://www.house.gov/
http://www.alpa.org/
http://ual.alpa.org/
http://www.apfa.org/
http://www.apfa.org/
http://www.goiam.org/
http://www.iam141.org/united/
http://teamster.org/
http://teamsterair.org/
http://www.pafca.org/
http://www.pafca-ual.org/
http://www.airsafe.com/
http://www.airsafe.com/
http://www.flightsafety.org/
http://flightsafety.org/
http://www.aflcio.org/
http://www.aflcio.org/
http://www.cluw.org/
http://www.cluw.org/
http://prideatwork.org/
http://prideatwork.org/


Retiree Association of Flight
Attendants – Communication
Workers of America (RAFA)

Retiree Association of Flight Attendants – Communication Workers of America (RAFA) 
www.rafa-cwa.org

Union Plus: Retirement
Planning Center

Union Privilege/Union Plus sponsors an online Retirement Planning Center to help
working families plan for the future with tools like savings calculators, a "retirement
road map, and basic info on Social Security, IRAs and more. 
retirement.unionplus.org

Union Plus The AFL-CIO created Union Privilege/Union Plus in 1986 to provide Union
Members and their families with consumer benefits. 
www.unionplus.org

AFA Web Sites - Other Airlines

Air Wisconsin

Alaska

Envoy Air (formally
American Eagle)

Compass

Continental Airlines

Continental Micronesia

Endeavor Air

Frontier Airlines

Hawaiian Airlines

Mesa Air

Miami Air International

Omni Air International

Piedmont Airlines

PSA Airlines

Spirit Airlines

 
Disclaimer: 
The Association of Flight Attendants-CWA United Master Executive Council (MEC) web site may contain hypertext or links to other Internet
sites, not owned, controlled, or specifically endorsed  by the Association of Flight Attendants-CWA United MEC. Any information,
endorsements of products or services, materials or personal opinions appearing on such external sites are not controlled, sponsored or
approved by the Association of Flight Attendants-CWA United MEC.

The Association of Flight Attendants-CWA United MEC specifically disavows legal responsibility for what a user may find on another site,
and/or for personal opinions of individuals posted on any site, whether or not operated by the Association of Flight Attendants-CWA United
MEC.

http://www.rafa-cwa.org/
http://archive.unitedafa.org/afa/sites/www.rafa-cwa.org
http://www.unionplusretirement.org/
http://retirement.unionplus.org/
http://www.unionplus.org/
http://www.unionplus.org/
http://www.arwafa.com/
http://alaskamec.org/
http://afaeagle.com/
http://www.afacompass.org/
http://www.calafa.org/
http://cmiafa.org/
http://edvafa.org/
http://www.afafrontier.org/
http://www.hawaiianmec.org/
http://afaomni.org/
http://www.afapiedmont.org/
http://afapsa.org/
http://spiritafa.com/wp/

