








General Medicare Information

If Medicare coverage is potentially in your future, there is additional information to help you navigate your options.
If you are confused, please know there is help. Each state provides unbiased information about Medicare and the
services it provides to each of its residents through the State Health Insurance assistance Programs (SHIP) program.

The SHIP mission is to empower, educate, and assist Medicare-eligible individuals, their families, and caregivers
through objective outreach, counseling, and training to make informed health insurance decisions that optimize
access to care and benefits. For information on your state, check out their website at: www.shiptacenter.org.

If you have an account with Fidelity, they provide an excellent overview of Medicare and addresses some of the
broader questions you may have. (Note: you may have to log into NetBenefits to view this content.)

Access to the Healthcare Market
We know you have a lot of options when it comes to your health care options once you retire and it’s always good to

explore your all your options for coverage to find your most cost-effective option.

To help you do so, we have a partnership with HealthMarkets counseling service who can help you navigate the open
marketplace online, over the phone, or with a local licensed insurance agent — all at no cost to you. For more
information, reach out to HealthMarkets counseling service at 1-844-636-0512 or HealthMarkets.com/UAL.

Retirement Savings Benefits
Defined Contribution Plans

® United Airlines Flight Attendant 401(k) Plan

Administered by Fidelity. Log on to Fidelity NetBenefits via Flying Together > Employee Services > My Rewards >
Financial Wellness (Retirement Savings) > My retirement plans > United 401(k) plans or directly at netbenefits.com
or call the Fidelity Service Center at 1-800-245-9034 for information on your account.

e United Airlines UK Group Stakeholder Plan

Administered by Fidelity International. Visit Fidelity’s PlanViewer online at fidelitypensions.co.uk, or call the
Pensions Service Centre at 0800 368 6868 (from the UK) or +44 1737 838 585 (from outside the UK) for more
information.

® Continental Micronesia, Inc. (CMI) 401(k) Savings Plan

Administered by ASC. Visit ASC online at asctrust.com or mycmi401k.com, or call ASC at 1-671-477-2724 or 1-866-
577-9049.

General 401(k) Information (U.S. and Guam Plans Only)

® Following your retirement effective date, you may:

1) Decide to keep your 401(k) balance in the plan and continue to self-direct your investments (distributions
must generally begin by April 1 of the year following the year you reach age 72), so there’s nothing to do
other than make sure your beneficiary information is always up-to-date;

2) Elect to receive a partial or complete distribution of your account* (if you are age 55 or older at the time of
your retirement or if you are 59% or older, you can take taxable distributions without penalty); or

3) Rollover your account balance to another qualified retirement plan or IRA.

* If you participate in a 401(k) plan administered by Fidelity, a 14-day waiting period applies before you are able to take a
complete distribution.

Remember that contributions may be made to your account after your retirement as your final pay is processed. If
a distribution of your account is processed before all contributions are posted to your account, you will need to
request another distribution to have any additional contributions withdrawn once your final contributions have
been processed.
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e |f you have an outstanding 401(k) loan, any outstanding loan balance will be re-amortized to a monthly payment
frequency and you will be able to make loan repayments through the end of the loan term. However, you will need
to set up your repayment process directly with your 401(k) administrator. If you do not either continue to make
regular loan payments or pay any outstanding loan balance in full, the unpaid balance will be treated as a loan
default the earlier of:

1) The date you request a distribution of your plan account; or

2) The end of the calendar quarter following the calendar quarter in which you first fail to make a scheduled
loan payment.

Should you default on the loan, the unpaid outstanding balance will be reported to the Internal Revenue Service
(IRS) or applicable tax authority as a taxable event in the year of default and may be subject to a tax penalty. A tax
form reflecting the default will be issued in January of the following year.

Defined Benefit Pension Plans

You may be eligible for a pension benefit. Refer to the information below and, if you have any questions, please reach
out to the applicable administrator, submit a case via Help Hub at Flying Together > Employee Services > Help Hub (or
https://helphub.ual.com), or send an email to pensionadmin@united.com.

The Continental Retirement Plan (CARP)

® Eligibility is based on the terms of the plan, your joint collective bargaining agreement, and your workgroup, but
typically these are former subsidiary-Continental or IBT-represented employees. These benefits are administered
by Alight Solutions. To get your individual information, go to Flying Together and select the Your Benefits
Resources (YBR) link or call 1-800-651-1007, Monday through Friday, 7AM — 7PM CT.

® |f you meet the applicable age and years of service requirements provided below, you may be eligible for early
retirement immediately after your employment ends. Otherwise, you may be eligible for a deferred vested benefit
(payable as a monthly annuity benefit when eligible). You may be eligible for early retirement—and receive a
reduced benefit—if:

— You are at least age 50 and have at least 20 years of vesting service, or
— You are at least age 55 and have at least 10 years of vesting service.
You may retire and receive an unreduced benefit if:

— You are age 65 (normal retirement age) or age 60 for pilots.

e |f you are eligible for early or normal retirement when you leave the Company, you may choose a lump sum
option. If your benefit has a value of $1,000 or less, your benefit will automatically be paid in a lump sum. If your
benefit is between $1,000 and $5,000, your benefit will be rolled over to an IRA unless you make an election.

® You may run pension benefit projection estimates via Your Benefits Resources (YBR)

® You may also review the interest rates used in the lump sum calculations on YBR via Savings & Retirement >
Benefit Document Library > Plan Information - Retirement

® Please make sure your spouse or domestic partner information is up-to-date with the Benefits Center. Having
accurate beneficiary details are critical in the calculation and optional forms of payment eligibility.

® Your benefit will not be paid out automatically until you reach age 707, at which time the minimum distribution
requirement will take effect. If you want to receive a payout before minimum distributions begin, you must make
an election.

® To learn more about your CARP benefit if you are an eligible participant, there are three videos available on the
Savings & Retirement page on YBR that will introduce you to the plan, provide instructions on estimating your
benefit, and how to initiate the retirement process for CARP.
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Retiree Pass Travel Privileges

United retirees enjoy some of the most generous pass travel privileges in the airline industry. Employees who leave
the Company in good standing and meet certain age and service requirements are eligible for unlimited, lifetime
retiree pass travel privileges for leisure, space-available travel on United, United Express flights, and on other airlines.
Complete policy details for the following programs below can be found on the Company’s website by going to

Flying Together > Travel.

Age and Years of 45 — 50 years of age and 20 years of service
Service Requirement 51 years of age and 18 years of service

52 years of age and 16 years of service

53 years of age and 14 years of service

54 years of age and 12 years of service

55 years of age and 10 years of service

65 years of age and 5 years of service

Eligible Pass Riders Spouse or domestic partner (same or opposite gender), up to two enrolled friends (with
option to change biannually), children regardless of marital status until they attain age
26 (natural, adopted, and/or step), disabled children regardless of age (disabled since
before age 26), and up to two parents (any combination of natural, adoptive and/or
step, same or opposite gender, with option to change quarterly).

Boarding Priority Retiree and their eligible accompanied pass riders traveling on a vacation pass.
SAOV Retiree’s unaccompanied spouse/domestic partner and accompanied pass
riders traveling on a vacation pass

Retiree and their eligible accompanied pass riders traveling on a leisure pass.
SA2R Retiree’s unaccompanied spouse/domestic partner and accompanied pass
riders traveling on a leisure pass

Retiree’s eligible unaccompanied pass riders, including enrolled friends,
SA3V traveling on a vacation pass (excluding spouse/ domestic partner as they are
boarding priority SAQV)

Retiree’s eligible unaccompanied pass riders, including enrolled friends,
SA4P traveling on a leisure pass (excluding spouse/domestic partner as they are
boarding priority SA2R)

Board Date The board date will reflect the full service date of day, month, and years of completed
service to the Company subtracted from the travel date.

Travel Validity Travel is valid on United, United Express, and on other airlines as outlined in individual
agreements between United and the other airline. To learn more and review individual
agreements, including pass rider eligibility, go to Flying Together > Travel > Other airline
interline.

Service Charge Payment for service charges, taxes, and fees, when applicable, will be prepaid with a
debit/credit card at the time of booking, prior to travel. Any additional fees occurred
after payment will be invoiced to the retiree to the address on file at United.
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Imputed Income Taxable imputed income resulting from pass travel of your eligible pass riders will be
reported to the retiree and the Internal Revenue Service (IRS) on Form W-2. United will
collect any federal and state withholding taxes that apply to taxable pass travel income
via quarterly invoices. To learn more, go to Flying Together > Travel > Travel homepage
and then select “Pass Travel Report” from the right side of the page.

myUAdiscount Retirees and eligible pass riders are eligible for the myUAdiscount program. To learn
more and to book myUAdiscount tickets, go to Flying Together > Travel >

myUAdiscount.

Vacation Passes Existing vacation passes, if applicable, at the time of retirement will be valid for travel
through their original expiration date. In addition, retirees who are eligible for pass
travel will receive an annual allotment of eight one-way vacation passes each year on
January 1. Vacation passes are valid for five years.

Buddy Passes Existing buddy passes will be valid for 30 days from the effective date of retirement
rather than January 31 of the subsequent year. As a retiree, any remaining buddy
passes will be prepaid at the time of booking using a debit/credit card. Retirees are not
included in future annual buddy pass distributions.

Survivor Travel Registered and existing surviving spouses/domestic partners and eligible pass riders
listed on the retiree’s travel profile at the time of their passing are provided pass travel
privileges for specified travel eligibility periods. To learn more about the Survivor Pass
Travel Policy, go to Flying Together > Travel > Travel homepage > Pass riders >
Survivors.

Retiree Badge Retirees are not required to have a United Airlines retiree badge for travel. Retirees
may order a retiree badge, if they wish, through Help Hub and search for “retiree
badge.” The badge associated cost is $35 and has no expiration date.
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Additional Retiree Information & Resources

Cancelling your Metra/Metro/Commuter passes

Please call the United Airlines Benefits Center at 1-800-651-1007, Monday through Friday, 7AM — 7PM CT, or go to
Your Benefits Resources (YBR) and go to Your Spending Accounts.

Vacation payout

Employees who leave the company in good standing receive payment for any accrued but unused vacation, subject
to applicable state law. Good standing includes retirement or resignation with proper notice, involuntary layoff, or
early out. This payout is ineligible for 401(k) contributions. For further information, please refer to the Working
Together Guidelines. (Employees who are covered by a collective bargaining agreement or local work rules should
refer to their specific work agreements for policies regarding final vacation payout.)

Profit sharing (if applicable)

You are eligible for profit sharing (if the plan pays out) in the year you retire. The payout is prorated depending on
the date you retire and paid at the same time the following year as active employees receive profit sharing.

Retirement organizations

There are a variety of groups you will be eligible to join as a retiree. Please go to Flying Together > Employee
Services > Get Involved and select “View all,” then go to Career > Retiree organizations for a full listing.

There are a number of volunteer opportunities available to interested retirees and, potentially, family members.
United has partnered with YourCause to provide a quick and easy way for those interested to search and sign up
for events in your communities. More information on this system and how it can be accessed is available at Flying
Together > Employee Services > Get involved > YourCause.

Updating your Contact information

After your retirement, you can go to Flying Together > Employee Services > Health & Insurance (YBR) > Your Profile
link > Personal Information, or you can call the United Airlines Benefits Center at 1-800-651-1007, Monday through
Friday, 7AM — 7PM CT, to update your preferred home address and email address with United. You will have to call
your 401(k) administrator directly to make any updates to their system after retirement.

Verification of Employment and/or Wages

Employment and salary verification are provided by The Work Number, a service of Equifax Workforce
Solutions. The Work Number is a fast and secure way to provide proof of employment or income for
commercial/financial services (such as mortgage or auto loan, apartment lease, etc) or social services (such
as Medicaid, SNAP, subsidized housing, etc). Their automated service is available 24 hours a day and
provides verification of status and dates of employment along with wages within minutes.

To verify employment and /or wages, verifiers will need the following information:

e Company Name: United Airlines

e Employee’s Social Security number

e United’s Unique Employer Code: 10209 (Note: for income verification data prior to 12/31/14 for pre-merger
Continental employees use employer code 10775 “Continental Airlines — Historical Pay Data")

e Salary Key (if needing to verify salary history or pay details)

For a verifier to view salary information, the employee must grant the verifier permission. To do this, the
employee must first obtain an authorization “Salary Key” by visiting The Work Number website or by calling
toll free 1-800-367-2884. Your user ID is your Social Security Number and password/PIN for first time users
is your six-digit date of birth (MMDDYY).
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